PERINATAL LOSS Innovative Teaching Methods

Katerina Ratislavova, Zuzana Hruskova



PERINATAL LOSS



PERINATAL LOSS

Innovative Teaching
Methods

Katetina Ratislavova

Zuzana Hruskova

https://doi.org/10.24132/Z2CU.2021.10361

Pilsen 2021



FACULTY OF HEALTH
CARE STUDIES
UNIVERSITY OF WEST BOHEMIA

PERINATAL LOSS
Innovative Teaching Methods

Mgr. Katefina Ratislavova, Ph. D.
Mgr. Zuzana HrusSkova

Reviewers:
Dr Barbara Coughlan PhD, MA
Doc. PhDr. Radka Buzgova, Ph.D.

Approved by the Scientific editorial board of University
of West Bohemia in Pilsen.

f\’o éeskd spoleénost
g paliativni mediciny
! Ceské léraFské spolednosti

Jana Evangelisty Purkyné

Published in collaboration with the Czech Society
of Palliative Medicine.

ISBN 978-80-261-1036-1
ISBN 978-80-261-1035-4 (printed book)

https://doi.org/10.24132/2CU.2021.10361
© University of West Bohemia in Pilsen, 2021

Authors, 2021

v https://doi.org/10.24132/2CU.2021.10361



Contents

ADbout this DOOK ..ooiieieiiee e 1

About the authors ... 3

Preface

PART I

oY {0 To [UTe3 o) o RSP 9

Teaching Perinatal Palliative Care .......cccccceveericernenscnsienseene 11
Teaching PPC to Students of Midwifery and Neonatal/Paediatric
(07 TR 1
Teaching General Nursing and General Medicine Students ...... 16
Teaching PPC to Professionals .......ccuiieeeeeemmsinisinisenieinnnnnnnes 17
The Perinatal Loss Care Blended Educational Programme
in the Czech RepuUBIIC iecceeerieeeee e e 20

Education Content ....occcviiiiincin e 25

Teaching Methods ... e 27
Thought-Provoking Questions, Questions for Discussion ......... 27
Practical EXEIrCISES ..cverrreerrvreersieessieeesseesssnesseessseessseesssneesnnes 29
Pre-briefing, Simulation and Debriefing ....ccccccevveceiicnneeeeennnnn. 31
Exercises Focused on Self-Care, Self-Reflection, and Mental
[ LY== o - N 39

Specifics of Teaching: Rules for Working with Students ...... 42
Students’ EMOLIONS .evvveeceeerrecereresssnrressssneeesssseeeessssneeessesnneees 43
Confidence and Safety .....ccciiiiiiiiieiemi s 45
Agenda-Led Outcome-Based Analysis ......ccccoeviviririieeeiennnnnnnns 47
How Can | Teach Active Listening and Communication? ......... 49

Vv https://doi.org/10.24132/2CU.2021.10361



Recommendations for Teaching Communication with Bereaved

L V=Y 01 = b1
Communication Between the Teacher and His/Her Students .... 59
Acquiring Skills and Personal Growth .....cccccceveevceeeveccieeereenns 60
Legal and Ethical ASPECtS ....uieereeiiierccciiniirieees e e cecccnnneeeee e e 61
Evaluation of PPC Teaching ......ccccerierierieesinseeeeeee e 63
PART 1l
Death, Mourning, Grief ... 72
Communicating Bad NEWS ......cccrviriiiiinneee e 78
Termination of Pregnancy, Abortion, Perinatal Palliative
CArE ittt ——————————— 83
Stillbirth, Early Neonatal Death .......ccccocevicineicencceecceeece, 86
Rituals of Infant Death ......ccceeciriccercceeeeceeeeee e, 95
Hospital Care for Parents .......cccccooeerievceerccciee e, 101
Coping Strategies ....ociriieriere e 106
Impact of Loss on Family and Relationships ........cccocceiene 110
Complications in the Grieving Process .......cccoevevvivviinrnenns
Professional and Lay Support for Parents
Family Care in Pregnancy Subsequent to Stillbirth ............ 123
Caregivers’ Mental Strain and Self-Care .....ccccccvvcevvcieennenn. 128
(00T o] T 1= Lo o [N 134
FiNal WOrd ..ooiieeccieecceenree st 138
Publication SUMMary ... e 140
Theoretical background ......ccooccceeiiriiiee e 140
The aim of the publication .....cccccececcvimmiieiee e, 140
Applied MethodologY ...cccceeeeeeiiiiccciirrire e 141
RESUITS  titeeeiiiiitiece et e e e e e e e e 141
KEYWOIAS  iiiiiiiiiiiiirreennnnsssasssess e s s s s s s s s s s e s e seeeeeeeeereneneensnsnnnnn 141
REfEIENCES oo 142

\ https://doi.org/10.24132/2CU.2021.10361



About this book

This publication discusses a comprehensive approach to the
professional psychosocial care provided to parents who experi-
enced perinatal loss - the why, the what and the how of teaching
and learning ,soft” skills in perinatal palliative care. Based on
available evidence and best practices, it presents innovative
teaching methods and principles of work with students of
bachelor’s and master’s programmes, as well as students en-
gaged in continuing professional development. The publication
examines specific evaluation methods applied to perinatal pallia-
tive care. Communication is the basis of the psychosocial care
provided to grieving parents. Also very important are various
interpersonal skills, which are highlighted in the publication.
Moreover, it presents a systematic approach to presenting,
learning, and using these skills in practice. Professionals who
look after parents who have experienced perinatal loss often
point out the demanding nature of the care, stress, and strong
emotions which affect not only the parents but also caregivers.
Therefore, the book emphasizes the importance of systematic
mental hygiene and care for the mental health of caregivers.

The text is divided into two main parts. The first part of the
book focuses on theoretical didactic aspects of psychosocial
perinatal palliative care and provides evidence for teaching this
challenging topic. The second part presents practical exercises
that are effective for achieving long-lasting change in the learn-
ers‘ behaviour.
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The publication is intended for teachers, lecturers, and facil-
itators who are engaged in teaching students of medical dis-
ciplines (midwives, neonatology or general nurses, medics) or
social sciences (social workers, clinical psychologists, theologi-
ans, etc.). It also aims at the education of postgraduate students
and continuing the professional development of experts who
experience perinatal loss in practice. Moreover, the publication
is suitable for organizers of educational workshops in maternity
hospitals and neonatal departments.
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Preface

Dear colleagues,

We would like to offer you a publication based on scientific
sources, our therapeutic experience, and experience in teaching
courses for the caring professions. In the first part, the publi-
cation presents scientific knowledge derived from the teaching
of perinatal palliative care in undergraduate, postgraduate, and
continuous education. We analysed educational programmes
that were evaluated and published in scientific databases.

We are both teachers and therapists who provide care to griev-
ing families and their members. We have built on their experi-
ences and would like to thank them for the trust they gave us,
as well as for allowing us to publish their opinions regarding
the grieving process, what helped them cope with the loss, and
what, on the other hand, hindered the healing process. Although
the experiences of those affected are similar in some way and
the theory is generalized, we try to teach students respect for
the differences among individuals and families, the diversity of
human experience, and humility. Research studies showed that
encountering death is an event that students fear in advance
- they are not sure how to communicate with affected persons
and colleagues, and often do not have enough information on
how to take care of themselves. Students cannot anticipate
many situations, but with preparation, they can learn how to be
more responsive and better oriented to the care of their clients
and themselves.
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We listen to the experience of caregivers, who encounter death
in practice and are willing to share their emotions, feelings, and
knowledge. Since 2015, we have organized blended learning
courses focused on the care provided to parents who have
experienced perinatal loss. Courses are intended for midwives,
and doctors including neonatologists, obstetricians, gynaecol-
ogists, crisis interventionists, paramedics, psychologists and
psychotherapists, university teachers, and others. The course
is described in detail in this publication, including the results
of its evaluation.

Our recommendations, which we relate to individual topics,
are the synthesis of evidence-based practice, our experience
of teaching students, and our work with affected parents and
professionals.

In the first part of the publication, we discuss the questions
concerning psychosocial care for parents after perinatal loss,
what should be the content of classes, and what methods should
be applied to teach this topic. We introduce teaching methods
that maximize learning in experiential teaching sessions. Con-
siderable attention is concentrated on teaching communication
skills, providing feedback, and assessing the achievement of
learning objectives. Perinatal palliative care is a very sensitive
and emotionally challenging topic and, therefore, we describe
some specific methods for teaching students.

The second part of the publication offers practical exercises,
scenarios, and suggestions for discussion and reflection. We
prefer experiential learning, which is characterized by certain
steps that lead to the transformation of experience into knowl-
edge. We work with the Kolb’s learning cycle theory, which
describes procedures for effective experiential learning. This
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theory summarizes the principles of learning from our own
experience, from non-transferable experiences which help us
acquire new knowledge.

Most of the practical exercises were published in the book
Ratislavova, Hruskova (2020) Psychosocialni podpora pFi umrti
miminka [Psychosocial support by babys’ death]. Their use in
this scientific publication increases its practical and social
impact.

In the framework of experiential learning, we focus on a variety
of techniques and exercises to help students develop critical
thinking, communication, and other soft skills. We aim to change
students’ attitudes and values, support their inner maturing, de-
velop empathy and deepen mindfulness. Each chapter includes
exercises that are focused on self-care, self-development, and
self-awareness, as we strive to highlight the necessity and im-
portance of mental health. Especially health workers often men-
tion the fact that they do not know how to care for themselves.
They are used to being available to their clients and patients,
but often forget to look after themselves. Our aim is, therefore,
to take care of overall health (physical, mental, relational, and
spiritual) as a common part of teaching and practice.
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Introduction

Why is it important to focus on the education of students who
will provide care to parents who have experienced perinatal
loss? The loss of an expected child is a challenging life event
that can be traumatic (Badenhorst, 2007; Cacciatore, 2013;
Farrales et al., 2020; Korenromp et al., 2005). Perinatal loss
(miscarriage, stillbirth, neonatal death, medical termination of
a pregnancy) affects up to 30 % of expecting parents (Faleschini
et al., 2021). Research results show that the compassionate
care and sensitive communication of health professionals can
positively influence parents‘ decision-making, resilience, and
long-term well-being (Ellis et al., 2016; Flenady et al., 2014; Lang
et al., 2011). The quality of care and support that parents receive
when experiencing perinatal loss and subsequent pregnancies
have a major impact on the grieving process and coping with
the loss (Bakhbakhi et al., 2017; Ravaldi et al., 2018).

Working with grieving parents in the field of perinatal care is
a great challenge that requires a high level of knowledge and
skill. A positive attitude of health professionals towards parents
after perinatal loss is associated with previous education in the
field of care for grieving parents, team support and hospital
policy that supports health professionals who provide care for
grieving parents (Chan et al., 2007; Chan and Arthur, 2009).

Most experts who deal with the experiences of parents after
perinatal loss draw attention to the need for evidence-based
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training in care after perinatal loss using a parent-centred inte-
grated pathway to improve the experience of bereaved parents,
education programs focused on relationships, and programs
focused on grieving mothers and their families (Farrow et al.,
2013; Farrales et al., 2020; Gandino et al., 2019; Nuzum et al.,
2014; O’Connell et al., 2016; Shorey et al., 2017) “The informed
care that knowledgeable nurses provide at this crucial time can
help grieving families on their difficult journey to emotional
healing.” (DiMarco et al., 2002). The importance of communi-
cation and building a relationship with the patient are highly
emphasized. Farrales et al. (2020) state that we should place
less emphasis on the standardization of care, rigid protocol,
and checklists; care should be focused on the relationship
with the patient that underscores the nuances of each family,
recognizes their unique culture, and prevents retraumatizing
provider reactions.
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